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'H�,3$�$&21�*52(3�KHFKW�DDQ�WHYUHGHQ�UHODWLHV�HQ��

ZH�ZHUNHQ�GDDURP�VWHHGV�DDQ�GH�NZDOLWHLW�YDQ�RQ]H��

GLHQVW�YHUOHQLQJ��:DDU�JHZHUNW�ZRUGW��NXQQHQ�HFKWHU�IRXWHQ�

ZRUGHQ�JHPDDNW�HQ�NXQQHQ�PLVYHUVWDQGHQ�RQWVWDDQ���

,QGLHQ�X�RQWHYUHGHQ�EHQW�RYHU�HHQ�YDQ�RQ]H�PHGHZHUNHUV��

RYHU�RQ]H�GLHQVWYHUOHQLQJ�RI�ZDW�YRRU�DVSHFW�YDQ�RQ]H��

RUJDQLVDWLH�GDQ�RRN��GDQ�QRGLJHQ�ZLM�X�QDGUXNNHOLMN�XLW�RP��

RQV�GDW�]R�VQHO�PRJHOLMN�WH�ODWHQ�ZHWHQ��8Z�RSPHUNLQJHQ��

QHPHQ�ZLM�]HHU�VHULHXV�HQ�ZDDU�ZHQVHOLMN�]RHNHQ�ZLM�PHW�X�

QDDU�HHQ�SDVVHQGH�RSORVVLQJ��

7(/()21,6&+�23/266(1�./$&+7

9DDN�NXQQHQ�NODFKWHQ�KHW�EHVWH�WLMGHQV�HHQ�JRHG�JHVSUHN�

�WHOHIRQLVFK�RI�LQ�SHUVRRQ��ZRUGHQ�RSJHORVW��ZLM�YHU]RHNHQ�X�

GDDURP�HHUVW�FRQWDFW�RS�WH�QHPHQ�YRRU�WHOHIRQLVFK�RYHUOHJ�

RYHU�KHW�SUREOHHP�RI�YRRU�KHW�PDNHQ�YDQ�HHQ�DIVSUDDN���

+HW�OLJW�YRRU�GH�KDQG�GDW�X�KLHUYRRU�FRQWDFW�]RHNW�PHW�X��

YDVWH�FRQWDFWSHUVRRQ�ELQQHQ�RQ]H�RUJDQLVDWLH��$OV�GH�NODFKW�

HHQ�EHSDDOGH�SHUVRRQ�EHWUHIW��KHHIW�KHW�GH�YRRUNHXU�GDW�X��

HHUVW�SUREHHUW�RP�PHW�GH�EHWUHIIHQGH�SHUVRRQ�WRW�HHQ��

RSORVVLQJ�WH�NRPHQ��/XNW�GLW�QLHW�RI�KHHIW�X�UHGHQHQ�RP��

GLW�QLHW�WH�ZLOOHQ��GDQ�NXQW�X�RRN�FRQWDFW�RSQHPHQ�PHW��

GKU�6�%�/��GH�9ULHV��PRFKW�KHW�]LMQ�IXQFWLRQHUHQ�EHWUHIIHQ���

NXQW�X�RRN�YUDJHQ�QDDU�GH�KHHU�$�&��YDQ�&DSHOOH�5$��

)250(/(�6&+5,)7(/,-.(�./$&+7(1352&('85(

,V�XZ�SUREOHHP�PHW�HHQ�JHVSUHN�QLHW�YHUKROSHQ�RI�OHHQW�GH�

NODFKW�]LFK�YROJHQV�X�QLHW�YRRU�HHQ�JHVSUHN��GDQ�NXQW�X�GH�

NODFKW�IRUPHHO�VFKULIWHOLMN�LQGLHQHQ��'LW�NDQ�YLD�KHW�IRUPXOLHU��

GDW�X�RS�GH�YROJHQGH�SDJLQD�YDQ�GH]H�3')�YLQGW��8�NXQW��

KHW�LQJHYXOGH�IRUPXOLHU�GDDUQD�YHU]HQGHQ�WHU�DWWHQWLH�YDQ��

GH�KHHU�GKU�6�%�/��GH�9ULHV��PRFKW�KHW�]LMQ�IXQFWLRQHUHQ��

EHWUHIIHQ��NXQW�X�KHW�IRUPXOLHU�RRN�]HQGHQ�DDQ�$�&��YDQ�

&DSHOOH���2YHULJHQV�NXQW�X�HU�RRN�YRRU�NLH]HQ�RP�GH�NODFKW�

WHOHIRQLVFK�GRRU�WH�JHYHQ�DDQ�HHQ�YDQ�RQ]H�PHGHZHUNHUV���

9HUPHOG�GDDUELM�QDGUXNNHOLMN�GDW�X�GH�NODFKW�ZLOW�ODWHQ��

behandelen via de of¿ciële klachtenprocedure. �
'H�PHGHZHUNHU�]DO�GDQ�KHW�NODFKWHQIRUPXOLHU�WLMGHQV�KHW��

telefoongesprek invullen; u ontvangt hiervan twee kopieën. �
:H�YHU]RHNHQ�X�ppQ�H[HPSODDU�RQGHUWHNHQG�WH�UHWRXUQHUHQ�

9(5/223�352&('8

'H�JDQJ�YDQ�]DNHQ�LV�GDDUQD�DOV�YROJW��XZ�NODFKW�]DO�]R�VSRH�

GLJ�PRJHOLMN�ZRUGHQ�EHKDQGHOG��+HW�VWUHYHQ�LV�RP�PHW�X�HQ�GH�

DQGHUH�EHWURNNHQHQ�WH�RYHUOHJJHQ�HQ�RP�WRW�HHQ�EHYUHGLJHQGH�

RSORVVLQJ�WH�NRPHQ��/XNW�KHW�KHP�QLHW�RP�ELQQHQ�HQNHOH�GDJHQ�

LQKRXGHOLMN�WH�UHDJHUHQ��GDQ�]DO�KLM�LQ�LHGHU�JHYDO�ELQQHQ�HQNHOH�

GDJHQ�GH�RQWYDQJVW�YDQ�XZ�NODFKW�EHYHVWLJHQ��,Q�GH�PHHVWH�

JHYDOOHQ�]DO�KLM�RRN�FRQWDFW�PHW�X�RSQHPHQ�RP�WH�RYHUOHJJHQ�

RYHU�GH�YHUGHUH�VWDSSHQ��2RN�NXQW�X�RP�HHQ�QDGHUH�WRHOLFKWLQJ�

RI�YHUGHUH�LQIRUPDWLH�ZRUGHQ�JHYUDDJG��

'RHOVWHOOLQJ�LV�RP�XZ�NODFKW�LQ�LHGHU�JHYDO�ELQQHQ�GULH�ZHNHQ�

DI�WH�KDQGHOHQ��0RFKW�GLW�XLWORSHQ��GDQ�ZRUGW�X�RYHU�GH�UHGHQ�

GDDUYDQ�JHwQIRUPHHUG�HQ�RRN�YHUGHU�RS�GH�KRRJWH�JHKRXGHQ�

YDQ�GH�YRRUWJDQJ�YDQ�GH�SURFHGXUH��8LWHUDDUG�RQWYDQJW�X�QD�

DIURQGLQJ�HHQ�VFKULIWHOLMNH�EHYHVWLJLQJ�YDQ�GH�XLWNRPVW�YDQ�GH�

SURFHGXUH�

29(5,*(�$63(&7(1�./$&+7(15(*(/,1

0HGH�LQ�YHUEDQG�PHW�EHURHSVUHJOHPHQWHULQJ�]XOOHQ�DOOH��

DVSHFWHQ�YDQ�GH�DIKDQGHOLQJ�YDQ�XZ�NODFKW�ZRUGHQ�YDVWJHOHJG��

8LWHUDDUG�]DO�]RUJYXOGLJ�HQ�YHUWURXZHOLMN�PHW�GH�LQIRUPDWLH�

ZRUGHQ�RPJHJDDQ�

,Q�EHSDDOGH�VLWXDWLHV�NDQ�KHW�QRRG]DNHOLMN�]LMQ�RP�H[WHUQ�

DGYLHV�LQ�WH�ZLQQHQ�ELM�SURIHVVLRQHOH�RQDIKDQNHOLMNH�LQVWDQ�

WLHV��0HW�KHW�LQGLHQHQ�YDQ�XZ�IRUPHOH�NODFKW�ZRUGW�X�GDDURP�

toestemming gevraagd om (kopieën van) relevante stukken �
WHU�EHVFKLNNLQJ�WH�VWHOOHQ�DDQ�GLH�HYHQWXHOH�GHVNXQGLJHQ���

=RDOV�ELM�RQV�JHEUXLNHOLMN�YUDJHQ�ZLM�KHQ�YRRU�JHKHLPKRXGLQJ��

WH�WHNHQHQ�

7RW�VORW��LQGLHQ�X�HHQ�NODFKW�KHHIW�HQ�RQV�GDW�ODDW�ZHWHQ��

ZDDUGHUHQ�ZLM�GDW�]HHU��8�JHHIW�RQV�KLHUPHH�LPPHUV�HHQ�

WZHHGH�NDQV��8�NXQW�HUYDQ�YHU]HNHUG�]LMQ�GDW�ZLM�DOOH�JHJURQGH�

NODFKWHQ�PHHQHPHQ�LQ�GH�HYDOXDWLH�YDQ�RQ]H�RUJDQLVDWLH��

HQ�RQ]H�XLWHUVWH�EHVW�GRHQ�RP�PDDWUHJHOHQ�WH�QHPHQ�RP��

KHU�KDOLQJ�YDQ�KHW�EHWUHIIHQGH�SUREOHHP�WH�PLQLPDOLVHUHQ�

:H�KRSHQ�RS�HHQ�JRHGH�YHUGHUH�UHODWLH�HQ�VDPHQZHUNLQJ�

'H�GLUHFWLH�YDQ�GH�,3$�$&21�*52(3

, 3$ � $& 21 � * 52 ( 3 N O D F K W H Q U H J H O L Q J

dhr S.B.L. de Vries (mocht het zijn functioneren betreffen, 
kunt u ook vragen naar de heer P. Peters). 

de heer dhr S.B.L. de Vries (mocht het zijn functioneren 
betreffen, kunt u het formulier ook zenden aan de heer          
P. Peters). Overigens kunt u er ook voor kiezen om de klacht
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1DDP�FOLsQW��RUJDQLVDWLH��

1DDP��SHUVRRQOLMN��

$GUHV�

3RVWFRGH� ��:RRQSODDWV��

7HOHIRRQ�

(�PDLO�

206&+5,-9,1*�./$&+7 (1�

9RRU�HHQ�VQHOOH�HQ�]RUJYXOGLJH�EHKDQGHOLQJ�YDQ�XZ�NODFKW�YUDJHQ�ZLM�X�KHW�YROJHQGH�]R�FRQFUHHW�PRJHOLMN�WH�EHVFKULMYHQ��

:DW�LV�GH�DDUG�HQ�RPYDQJ�YDQ�KHW�SUREOHHP"�:DW�HQ�RI�ZLH�EHWUHIW�KHW"�+RH�ODQJ�VSHHOW�KHW�DO"��

+HHIW�KHW�]LFK�ppQ�RI�PHHUGHUH�NHUHQ�YRRUJHGDDQ"

*(:(16 (�23/266,1*� )�5($&7,(

+HHIW�X�PLVVFKLHQ�DO�HHQ�LGHH�RYHU�HHQ�PRJHOLMNH�RSORVVLQJ�RI�UHDFWLH�GLH�X�YDQ�RQV�ZHQVW"�

+(()7�8�$/�7(/()21,6&+�&217$&7�*(+$'�29(5�'(�./$&+7"�

=R�MD�PHW�ZLH��HQ�ZDW�LV�GDDU�XLW�JHNRPHQ"

'DWXP�� �����+DQGWHNHQLQJ�

, 3$ � $& 21 � * 52 ( 3 N O D F K W H Q I R UP X O L H U
,QGLHQ�X�HHQ�NODFKW�KHHIW�RYHU�GH�,3$�$&21�*52(3�GLH�X�VFKULIWHOLMN�NHQEDDU�ZHQVW�WH�PDNHQ���

YHU]RHNHQ�ZLM�X�JHEUXLN�WH�PDNHQ�YDQ�GLW�IRUPXOLHU�HQ�GH]H�WH�YHU]HQGHQ�DDQ�

,3$�$&21�*52(3��W�D�Y��GH�KHHU�6�%�/��GH�9ULHV��YHUWURXZHOLMN���3RVWEXV������������+(�+DDUOHP�

+HW�YHUGHUH�YHUORRS�YDQ�GH�EHKDQGHOLQJ�YDQ�XZ�NODFKW�NXQW�X�OH]HQ�RS�GH�HHUVWH�SDJLQD�YDQ�GH]H�3')��


